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PRO CEEDINGS

VICE CHAIMMAN WIRIGHT: We wiill go ahead and
call the pulilic hearing to order. Amd my name is
David Wiight, I'm viee chainman of the Cammission,
Qur chainman, Butich Howard, wiho's frem the First
Destrict of CGharleston, his wife had a litthe
surgery today. hie's wwere he needs to be right
now, so he is not going to be with us. 1'll try to
speak maore in hearing motle. THhgy're having treuble
in the back, so you mwy waint to tuen it up a litthe
bit. I -- I'we been told that the restroomms are in
-~ you have to go dowvnstdirs, to the back area, and
go to the other end of the building, and yaii'll
fimd restromms; so, please, you know, at your
convemnience, if you have to go, go ahead and excuse
vowsslf, and go downstdirs, and weell just
canmtimue the hearing. 1'd like to introduce the
Comird ssiorars wiho are with us. To my right, youwr
left, would be Commissioner Mikki Khall, she's from
the Sixth District. And Commissianer Swain
Wihitfield who is our af large menther next to her.
Kext to Swain is Commisdsianer Randy Kitclall, he
represents the Third Dkstrict. To my Left, on the
left of David Butler who is our attormey tonight,

is Comitnissioner Lib Fleming. Lib represemts the
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Fourth Destrict. Amd to her left is Caminssianer
O'Nsal Heanmilton, wiho represemts the Fiifth'

Congreass omnal ﬁ;&tﬁc&. So we will be tonight
hearing your concerns and just here to be a part of
this and listen to what you have to say tonight.

We have a court reparier wiho will be takimng cdown
everything that you say; her name is Cathy Youing,
and I thimk she's fram here, this area, so you wiill
be swarn in. Amnd the person wio wiill be swearing
you in is Bill Richardson, and he's sittiing right
here; so le'll swear you in at the -- at the podium
here, that's wthere youll testify fiam, and then we
wiilll -- we will get on with the hearing. Before we
get any further, 1'd like to intnaduee our
Representative Ralph Norman who is here; and ©
believe has some commenis you'd like to meke. e
wiilll swear you in as well.

THEREUPON came,

REPRESENTATIWE RALPH NORMMIN,
wiho, having been first duly sworn, testified as
folllows:

MR. NORMAN: Thank you, Comidssioner Wtight.
Thank you pamel for coming to Fort Mill, Sewth
Cardlina. I know this is one of many meeetings I

know that I"we been involved with with the
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situatiion we have with Carelina Waters or
uttillities, Inc. I khow yow'we come to Tega Cay and
River Hills. Amnd let me just say, I -- I got a
phone call this afternoon about this hearing; and
wiwet [ werdd like to, I guess, stress, is that, as
you've always done in the past to hear all the
facts, and to' get all the -- the informetion prior
to, I guess, approving anything with the Foxweood
Davelopmant being locked in to a water agreemsiit.
I'we dealt with Wtilities, Inc., for a long tiime,
and [ can tell you I wish I couwld say differently,
it's not a pleasamt experience. 1t's been an issue
wiith. -- and y"all heard the residents of River
Hills have concerns over every issue fuam
majmﬂ:enance; to fees, to service, and it just has
noet been accspiable. I wish I could say that's
improved but it has not. I was appdlled when they
asked for the 80 -- 88 percent rate increase
before. 1T willl be golng to a meeting next -- iA two
weeks of Tega Cay, and I'm going to invite the
Foxwood residents to join with us because it's a
serious issue. Amy tiime you deal with utilities,
Inc., it's just not a pleasant experience. And
wihet T would ask is that all the imformation be

gathered on cost te install any itesm, maintenance,

NIGHT HEARING/FORT MILL-VOLUME 1

PuBLIC SERVICE COMMBSION OF SOUTH CAROLINA




|7
g

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2011-515-i  Gorttract Behween ULty Serwiees, Inc.,

dand Yark Caumty Fé

ongolng mdintenance cost in wiriting upfromt, so
that the -- the residents of Foxweod would knew
wihat they're gettimg into. The -- this has been an
ongeing issue, and I deon't know how to deal with
utilities, Ine. I bave ne idea how to deal with
them, because their word is noet their bond; and
wiet they -- wihat they have said and what they'wve
perfierimed have not been the same. If they were a
private emntity that people had a choice with --
weater's like air, you've got to have -- you've got
to have it. Tihese people have got to have water.
But all I weuld ask is to get everything upfromt so
that everybody knows wihet their gettimg into before
they agree to do it. I did talk to some members,
and I know that it's not as urgemt. The urgency
wiilll be to get everything dewn in wmritimg, so that
these -- these residents know -- know wihet they're
dealing with. Amd, agaln, we're going to be -- I'm
golng to be gettimg anybody here with Foxwood that
warts to get with Tega Cay, River Hills is still
experiencing problems. Wéelll be having another
meeting in two months with them. So -- but I know
you've all got a teugh job, and I appreciate wihet
you do. But ouwr issues, fram my past experience,

and I started dealing with utilities, Inec., back in
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2008 wien I was first elected; and it's only goiten
worse from the consumer standpoint and for me when
you see wihat has gone on. We do this type waork.
I'm a cartractor. 1'm a developer. We put in water
and sewer limes. What Wtilities, Inc., has done is
not fair. 1t's not right. They have neot
mdinttained the system. $o, I guess, from -- frem
just from an accountability, 1f we could have
everything upfromi, these people know winat they're
geitimg inte upfront, and then proceed fiam there.
And if they choose to -- if there's no other way,
other than having to deal with this group, then so
be it. But there's a group that -- if there's a
legislatiwe issue that we need to handle in the
upcoming session, we -- we -- I"we assured them
we're golag to do it. Wéere golng to try to pass
winatever laws to have some type of accountability.
Cmne of them is -- is the bonding issue. There's --
there's a bond that I think - there's a law --
there’'s a propasal in the -- in the Semate right
now' to prohilbit the bonding efforts of Wtilities,
Inc. Because tihese people in River Hills and Tega
Cay are having to pay the 80 percemt increase. A
lot of them simply cannot afford it. 8So, you know,

I thank you for what yeu're doing, and I leok
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forward to, as we move forward, me having further
medtings on it. Thank you so much.

VICE CHAIFWMAN WERIGHT :

Thank you. Are there any questiens? Would you?

MR. NORMARN:

Suire.

VICE CHAITMAN VIRIGHT:
Are there any questions?

MR. ELLIOTT: No questions. Thanks to
Representative Nerman for coming ouwtt.

MR. NORMAN: Yes, sir. Thank you.

VICE CHAIFMWAN WRIGHT: I'm going to turn the
hearing over right now to owr atteumey, Dawvid
Butler, wiho is golng to kind of go throuwgh how
thimgs are going to be handled this evening.

MR, BUTLER: Thank you, Wk, Vice Chaimman,
very much. ' David Bufler. I'm semior coumsel
wiith the Camyidssion and ¥ want to announce that
this is a pulblic hearing for Dadket No. 2011-5I5W.
And this is, of course, about a proposed caitiiract
between Wtility Services of Soeuth Cardlina and Yark
Courtty. Amd if this is approved, it wauld provide
a new source of water for the Foxwood neighbotrheod.
And the Camihission is here tonight te listen to

your comments on this particular sulbject. Amnd any
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comments that you have on the preposed timmsaction
wiilll be welcomed. And whet we wiill do as the Vice
CGhalmman said, everything that you say wiill be
taken down by our cownt reparter. And, again, wihen
your name is called, T will call you in order. 1f
you wiill approach the podium over here, and please
give us your name and full adclress so that we may
fully idemtify you. Now, I did want to say one
thimg. Nest of the tiime wihen the Cenmhsssion connes
up, it's on a general rate matier in which there
are number of thimgs at stake. There will be
thimgs from billiing to the rate design, and all
those sorts of thimgs; but in this particular case,
there's really a very, very naraw issue in front
of the Camnission, and that is this catitract and --
and how much a Foxwood custemer would have to pay
if the cartract was indeed approeved. So we did
give a handowt to everyone that came in, and we -
we weuld jjtﬁst ask, Lf possible, if we could stick
to that sulbject, the coantract and how much you
waolld pay as a result if the corntract was approved.
The Camiéssion in this particular case ism't really
looking at the gemeral rate structure. As you
know, we geterdlly have a basic facilities charge,

we have a commddity charge, and then wihen there's a
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% 1 _ bulk water provider, we look at a pro rata share of
| 2 the bulk water bill; but none of that is in cartest
3 tonight, that's omly in the gemeral rate case. You
4 know, once again, we're looking at the cofitracts
5 onmly. Wée'd ask you to not tell us about any
6 bilhiimg issues, suéh as low bhills, or high bills.
7 Ageain, and the Supreme Coint has said -- and we
8 know wiet comes up normadly is is a discussion
9 about, say, a muhidigeal, like York Coutnty itself,
10 for example, and what they mey charge. The Supreme
11 Court has told us we can't compare that and a
12 private utility, we have to look at the cost that a
o 13 private utility has and go fram there. System
14 ileakage, wastewater, a lot of tiimes people have
15 problems with wastewsater, we can't talk abouwt that
16 tonight. Quality of serviee furnished by the
17 company, other than the quality of water, now, of
18 course the qulity of water is in question here,
19 and as I untlerstand it, th&t's one of the reasons
20 that the company is proposing the cartract that
21 they are is because of the unegliability of the
22 wells that are presemntly used for your
23 neighborheod. So that -- that's certainty fime if
24 you want to discuss that. And so if -- if you kind
25 of stick to the toplie, it wauld be much
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appreciated. Amd so the other thing is, [ did wam
to recogmize the Lawyarsihefe that are representing
the various parties, and seme of the interwenors as
well. First off, just might want to intreduce Wi
Soott Blliott, wiho is to my left. Nr. Elliott
represents Wtilities Services of Seuth Caralina.
And as I understand it, M. Blliott, you have a few
remarks that you wanted to moke?

MR, ELLIOTT: Ny I? 1Is this an appropriate
time, Nur. Vice Chaltnan?

| MR. WIRIGHT: Yes.

MR. ELLTOTT: [ would like to point owt to the
Camihission that the centract in —— in question, the
-- the intetconnection agreement in gquestion,
provides that USSC will have -- wiill be able to
purchase wiokesale water fiom Yark County at the
lowest coutty whdlkessle water rate awthorized by
Yark Caurtty Gouncil. That is the rate that we wiill
be charged. The -- in the apflication, we assert
that that water charge is $4.33 per 1,000 gallons,
with a base charge of $332.81. W¢ell, when you go
to County Geundil, and you ascertain their lowest
available rate for customers such as these, we now
fimd that instead of the higher figure of $4.33, it

is a lower figure of $3.26 per thousand gallons;
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and so the rate, I would state for the reecord, and
carrect for the reeord, in -- in this instance, at
this tilme, according to the tenms of this contract
waolld be $3.26 per thousand gallons. Now, the --
the Commfdssion was very kind to -- to appoimt M.
Butler, a hearing examiiner, a hearing officer in
this matier, and Ny. Biitler had a status comference
last week at the Comdussion offices. Anmd it was a
great opportumity for -- for me on behdlf of USSC
to meet some of our custemers and interwenors in
this case, and -- and to hear from them and to hear
their concerns. Amnd among their comgerns, and
these are not all their conecerns, but among their
comcerns was that we take the rate that we are
proposing, the Camiidssion approve in this order,
and prepare a couple of spreadshests showing wiat
the rates miigiht be undier two hypatizetical
situations. One wes usage of 4,800 gallons pén*
morith. And that is a figure that is, you know, an
approximete average of the -- of the water usage
per househeld in this sulbdivision. Amd the other
figure was a rate of 6 -~ using -- a rate based on
usage of 6,000 gallens per month. And by emsdlil
yesterday I provided the interwenors, and -- for

whom I have emadil addiresses. I omly have email
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addiresses for four, but I was able to commubicate
wiith all four that I met at the status comference,
Mir. Wiightt. Amd I provided them these profianma
nuinileers. Amd I have -- I have about 50 copies here
on the edge of this table for anybody wino would
like to pick up a copy and -- and look at it. Amd
you worid see -~ miight would get an idea abowt wihet
the rate wauld be if, based on the two scemarios,
at least, if the Camhission were to approve this
interconnection agreemseitt. MNow, I would séy in
that -- in that regard that Lisa Spartow, who is
the president of Wtilities, Inc., the owner of
USSC, has witten approximately six or seven
letters to the customers tryiimg to keep them
apprised of -- of the status in all of this. Amd
in earlier projectiens in her cortregpondence, she
estimated that the rates miight go up if the -- if
the agreement wss approved by abouwt $7 per manth
for this customer uwsing about 4,800 gallons per
merth, Adier the status comference wihere we met
with the interwenors and the ORS, we went back and
refimed those numieers; and you will fimd, and the
customers will fimd that at least under the
scenario of 4,800 gallons per month, we thimk now

that the imcrease to the typical customer under
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this scenario would be closer to $5.20 per maortth.
So wihen you refime these nuimbers, they tend to --
they -- they -- they seem to be mwwing down. I
think Mis Spartow was concerned not to present too
rosy a picture, and I thimk her numiber wes probaibly
a litthe comservative as a consequence. Bui -- but
I have these documserits here, and I"we prepared
them, and -- and wauld invite everybody to come get
-- get a copy, please. I'we got 50. Night be just
enough per howssheld. The other matier I thimk I
watld like to brimg to the -- to the attentien of
the Camrdssion isS a quesiion arose at the status
conference. Thank you, ma'am. A quesiion arose at
the status comference about lost water or
unaccounted for water. Amnd this is an issue that's
familiar to this Comidssien. Amnd the -- the
company has negatiated in this agreememnt a
provision with respect to billimg that the
wtilities shall mske monthly paymetis to the couwmnty
based on the water usage registered on all
utilities' customers' meters in the water serviee
area. 8o, therefore, what that means is that --
that you -- each mworith you would take the total of
the meter readings for the customers, and we waould

pay York Coaunty for just that amount, York Courty
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wiilll accept that amount as payment in full. Amnd if
there is any unaccownted for water, any lost water,
York Caunty is assuming that cost, USSC will net
assume that caest, and as a consequence, the
customers will not assume that cest. So in this
particular instance, and I thimk that we showld all
thank the -- the coufity represemiatives for this,
we have negotiated as these thimgs -- as these
cantracts go, a favorable agreement wihere the
customers are simply paying for their own water
use. With that said, I kﬁ@w that there are other
issues, but I warted to address these twe because
they seem to stand out to us as a result of the
status comference. And I would appreciate the -- I
appreciate the oppoattumity to put this on the

reeord.

ViCE CHAIRMIAN WRIGHT: Thank you, Ny, BEllioit.

MR. BUFLER: 1'd also like to intnaduce
Nanctte Edwards who is from the CHfiece of
Regulatory Staff. Amnd, Nis Edwardls, T believe you
have a few remarks that you waried to mwke at this
tiime?

MS. EDWANRES: Yas, thank you, My, Butler. I
weotrk for the Souith Cardlina Qffice of Regulatory

Staff. We represent the pulblic interest. Amd I
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have here with me today Willie Mtargan. Willie,
wauld you stand up? Willie is in ouwr Water --
Wastevaater Department.

VICE CHAIRMAN WRIGHT: WMikcrophone.

MS EDWARRS: Ofh, I'm sorry. Can you hear me
better now?

MR. BUTLER: No.

MSS EDWMNRDS: Not realhy?

MR, ELLIOTT: Wwéeéll, I thimk you're --

MS EDWAERES: How -- how did I -- how did you

manage to do it?
MR. ELLIOTT: Weell, I'm just loud. Tiat's

good.

VICE CHAIMWAN WRIGHT: That's betfter.

MS EDWHARDXS Qh, all right.

VICE CHAIRMAN WRIGHT: THaat's better.

MS EDVRRRS Okay, thank you. Willie, wiill
you please stand up? Willie is with ocuwr Water —-
Wastevwsater Dgpartment. And we also have a
representative foom the Caonsumer Services Diwision,
this is Brad Kirby. Amd I'we also been inffonned
that DHEC has a represemiative here, Greg
khanrington. Greg, would you mind standing up? If

you have questions or concerns, we wiill be stayimng

after the hearimg is concluded, and we welcame any
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questions or comments you have wiith Eegafd to maybe
any particular issues with regard te your hill or
your service. Again, Brad Kirby's here for
spadific questions related to regulatory process.
Again, I'm here and Muy. Muorgam. Thank you very

much, and that concludes fy opemnlng comimernts.
MR, ELLIOTT: Nbr. Chair, Ms Edwards is always

very thotough, and -- and reminds me that I'we been
remiss in that I didi't intoduce Ratriek Flynn and
Nhatt Mitchall, wiho are two emgineers with USSC, and
they are here and wiill linger after the Cemmission
meeting to -- to answer guestions. Amd I should
say that the Qffice of Regulatory Staff has been
very, very helpful, I thimk, to us, in
unglerstanding the -- the needs of -- of -~ of ouwr
custonners, and -- and -- and the need te -- to --
to -~ to fully inflenmn them; so I apprediate, Ms
Ediveardls, all that you have done so far.

MS EDWHWDS: Thank you.

MR. BUTLER: Okay, thank you very much. Now,
I know we have a number of intervenors, individual
interwenors, in this case, and I see a couple of
them owt here. Wald you miind standing up, and
intreducing yourself if you're an intenwenor in the

case?
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MS. BOULER: I am Chantay Bouler, and I reside
at 114 Pelham TLane in the Foxwood Subdivision, been
there for 20+ years and I am an intervenor.

MR. BUTLER: Thank you, Mis Bmiller.

MR. PATERNO: Miark Paterno, I liwe at 105
Reticost Mrive, and I am an intervwenor.

MR. BUTLER: Thank you.

MR, KNOWILTON: I am Jimn Kmewikion, 306
Brookside rive, an interwenor. Amd the
internwenors wiill not be tallkiimg tonight.

MR, BUTLER: Yes, sir, that's -- that's
cafrect. I appreciate that. The interwenors wiill
have an oppottumity later at any further hearimg to
addiress the Camnussion. Tanight is the night for
the puidilic. Now I just was reminded of one issue,
undler the way the statutes of Sewth Carclina are
wiiitten, we cannoet ask the Couninissioners questions
about the case. Amd you have just been presented a
wide array of resources for any questions that you
migint have, techmical questions, abowt this
increase. Umiler Act 175 of 2004, the Coammsssion is
basically a panel of judges now, so they wiill be
judging the maedits of the case as they go. Amd
accardingly, they cannot answer questions as such

about the techmical portions of the case. Bui,
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again, we do have same exadllent resources over
here for you to -- to talk to after this hearing is
over about any techmical ecencerns or any other
concerns that you may have, so I apprediate that
very much, the awsailability of those people. Amd
at this particular peimt, I did want to note that
we do have several witnesses signed up to speak
from the putdlic, and you wiill be sulgject to
questions from the parties perhaps and fram the
Caominissionears, so just be aware of that. Amd at
this particular point, I think we'd like to, Wi
Vice Chalrman, with your permiission, go ahead and
call the list of witnesses that we have taday.

VICE CHAIRMAN WRIGHT: That wiill be fime.

MR. BUTLER: Qur first witness is Kb. Heeizert
Nbelntyre. Ny, Ntakatyre, would you come forward
please to the podium? Amd we would ask you, if you

couwild, to limiit youwr remarks to about fiwve mimutes,

if we can.

THEREUPON came,

HERBERT MCEINT Iy iRi=,

wiho, having been first duly sworn, testifiied as follows:

WITNESS: I'm Hethert B. Mcintyre, and I liwe

at 110 Pinetree Drive.
VICE CHAIRWHAN WRIGHT: N, Nehngye, you may
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proceed with your testitmony.

WOTRESSS:  Wéell, I -- [ would just like to --
to say, for the record, that we dan't really have
enough informstion from the Yark Countty Cemihsssion
to really fimd favorably for -- for them takimg
over the water system. Because we -- I believe and
know that there is a lot nmmare hidden agendas as far
as the cost of the hookup, and thimgs of that
nature. We really here deil't have the wihole story.
So I really coulin't lean toward being favorable in
-- in the -- for that reason, because we dan't have
the -- we dari't see the wihwle -- whole thing.
THaat's my comment in shafti.

VICE CHAIRMAN WIRIGHT: If yeou'll stay at the
podium for a second, and I'm just going to open it
and just ask if ther€'s questions rather than go
down the lime, but if the interwenors or the
attonmeys have any questions, now's the tiime.

MR, BELLIOTT: [ den't have any questions of
Nbr. Mtobmntpe., I appreciate his being here tonigid.

M. EDWARIDS: ORS has no questions.

VICE CHAIRMAN WIRIGHT: Okay. W.ith no
questions fram the intenmwenors, we will turn to the
Commissioners., Questions? Hearlng none, thank you

very much for coming owit.
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WITNESS: Thank you.
| MR. BUTLER: 1I'd like to call Nancy A. Jones,
please, Nancy Jones?

THEREURPON came,
NANMCY A JONE S,
wino, having been first duly sworn, testifiied as follows:

WITNESS: My name is Nancy A, Jones. My
addiress, excuse me, is 124 Foxwoeod Viillage Drive,
Fart Kill; and I am in the condos area of the --
the community. Amd first of all, I, too, wauld
like to thank you for coming. I know it's net
normel for you to travel for your comhission
meetings, but we certainly appreciate your coming
up here for the conwamience of our homeowwers. I
wanlld like te just state, first of all, that given
the restrictitoms on this side of the paper, most of
mine are questions, and I was wontlering if I'm
allowed to addiress questions so that the people
over there can mwke a list, and then addiress them
for us later?

ViCE CHAmRMWAN WRIGHT: wWell, the way it's
probably best to handlle it would be to ask the
qguestions of the attormeys or their staff that are
here —-

WITNESS: Tat's fime.
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1 VICE CHAIRMAN WIRIGHT: -- after we fimish
2 here. THwy're golag to be here after the hearing.
3 Amd then they may even, depending on how much tiime
4 they've got, they may even go back now after you
5 finish and get your questions. Buwut--
6 WATRIESS: Okay, well, my concern is I thimk
70 that my questions are the questions of the emtire
8 community, Amnd them addressing me alone doesn't
9 answer the issue.
10 VQIGE I agree.
11 VICE CHAIRMAN VERIGHT: Wéell, they will net be
12 able -- just so you know how this warks --
13 WATNESS:  Wh-huh.
14 ViCE CHAIRMAN WRIGHT: -- they will not be
15 able to answer your questions on the record as part
16 of the hearing. So rhetorically I guess you could
17 ask the questions, I guess.
18 VATNIESS: Okay, weeall --
19 MR, BUTLER: She could list the questions.
20 VICE CHAIRMAN WRIGHT: Okay, let's --
21 WITNESS: I could list the question for the
22 record, and then prior to the Cammissdion takimg
23 action, could we have that -- the answers to these
24 questions given to the commudity so that we khow -
25 VICE CHAIRMIAN WRIGHT: Bwi see, that's what
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I'm saying, you could ask them but you could get
the answers maybe to them tonight after the hearing
is owver.

WITNESS: Given the past experience t have had
with Wtilities, Inc., I seriously doubt that I wiill
get those answers tonight.

VICE CHAIRMAN VERIGHT: Wéell, I can only speak
for the fact that they have represetiatives here
and their attormey is here as well, so if they're
not able to give you the answer to that from these
people here, it may be someihing that has to be
researched. You're welcome to pose the guesiions.

VATRESS: Okay, first of all, my very first
comment will be that the water quality is abysmal
as is the pressure. MNiest of us are buying either
battled water, or we are having to do thimgs to the
systems to be able to make it drimkable.

MR. BUTLER: Okay, I just wani to remind you,
M. Jones, too, as we've said, the omly thimng
really before the Cemussion is this pass-thnaugh.
In other wordls, can they make the cartract with
Yark Ceowntty, and the resuilt of price for that
water. So those are really the omly two thimgs.

WAITNESS: || believe when you spoke you said

that quelity of service furnished is not allowad
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other than the quality of the water itself, which
was wiy I spoke to that issue.

MR. BUFLER: W¢dell, that's true, because that,
I thimk, is the basis of the cartract question here
before us tonight.

WITNESS: Okay, okay, my time's flying, and
I'm sorry. .

VICE CHAIRMAN WIRIGHT: Weéeére good, dear't warry
about it.

WITNIESS: Oh, thank you very much. Okay, so
given wihat we were just handed, and I' appreciate
that very much, I wauld like a little further
clarificatiion as to if the rate is dropping for the
commedtion by $2.00 and some -- $2.14 per thousand
gallons, wihy the rate is actually golng to go up
$8? Second question is what is covered
spedifically in this case. Are they going to come
to us later with a -- with addiitional rates for the
conneation itself replacing infrastnwcture? Can
utilities, Inc., be conppdlied to tell us wha their
plans for future improvemseris are, if any? We've
asked for that for a couple years and got
stonewadlled. Will there be another rate case about
the cast of wastewater concerns? Since we cail't

diseuss those tonight, is there a rate case coiiling?
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'Cause you were talkimg abowi a gemeral rate case
earlier.

VICE CHAIRRMAN WIAGHT: We were not tallkimg as
if something was pending, ne.

WITNESS: Okay, thank you, that's --

VICE CHAIRWIAN WRIGHT: They wwoild have to be
considered as something that would have to be a
rate case.

WITRESS: Okay, thank you. If the water
pressure by the new commecdction with the Geurity were
to blowout the current dilapidated delivery
system, wollld Wtilities, Inc., be respomsible for
the repairs amd/or replacement withowt further
charge to the homeowers? When will there be a
general rate hearimg? Sorry, I already asked that.
And that's it.

VICE CHAIRMWAN VERIGHT: Thank you. Amd I'm
going to turh it over for questions if yaull stay
there. Bui I do believe you might get a lot of
theose answered here tonight.

VITNESS: 1t wauld be great. Wé'd appreciate
it.

VICE CHAIRMIAN WRIGHT: So I'm gelng to, right
now, if you der't mind if there's questions from |

the attoimeys or the interwenors at this time?
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MR. ELLIOTT: No questions of Mks. Jones, but
we'd be happy to speak to her afterwards. 1 do
thimk we have some infovmetion that weuld be
helpful for vyou.

VICE CHAIRMAN VWRIGHT: Nis Edwards?

MS. EDWARDS: I have ne questions for you,
but, again, we're very -- we have personnel wio are
here wiho can answer questions. Amd if it would
please Caminissioner Wiight, I thimk one answer owkt
of all of these migit be helpful to the others, and
I'm willimg to nake a statiesment as to wihst QRS's
position is as to one of these itemms; which is,
wihat is spedifically covered in this case, and she
was asking about the capital cost of the
intetrconnection.

VHTNESS:  U-huh,

MS EDWAERDS: Thet is a frequent question that
our office has been hamdlling. Ouwr -- owr position
-- ORS's pasition is that the omly cest that's
being comsidered as part of this intesconnection is
the pass-thraough of the water charges that is
passed thmough the cest that Yaork Caurtty is going
to charge the company. And that in the future --
future gemeral rate proceeding, the company waoeld

then present evidence that they have pruderntly
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incurred the cost -- the capital cost of doing the
interconnection itself. And so that, for

clarification purpeses, that is our pesitien in

. wiet we see the application is.

WITRIESS: Neeaning that, yes, there would be a
further coest to us down the road?

MS. EDWERS: Tihere is a cost -- there is the
cagpital costs that -- for the interconnection, buit
that that is not -- there's noe -- there's no cost
to audlit or exanmine in this case because it hasn't
been done.

WITNIESS: Thank you.

VICE CHAIMMAN WRIGHT: Interwenors? If not,
Commisstonrars, quesiions? No questions. Thank you
very mucdh,

MR. BUTLER: Okay, I'd like to call Calvin Mg,

M-A.

THEREUPON cane,

CALWVIN MWMA,

wiho, having been first duly sworn, testified as folllows;

WITNEESS; My name is Calvin N, at 102
Brookside Drive. 1t's spelled M-A. Thank you to
the Camiinéssion for ecoming down to our littlle Feart
Mill here, and all the people here sittiing, to come

down to hear ouwr interests. Samething comes to my
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mind that may be comitrary to my neighbers. 1'd say
one thimg that Wtilities, Inc., did do, one time &
had discovered a leak in the sewer lime behind my
house. They came right ouwt to repair it, and
though they died repair this, I dieh't know wino to

addiress to remove the rest of the old pipes; but we

'pwtt it to good use anyway. Far this water

caomnedtion probllem today, the biggesi probllem is,
we do not know the total cest, and thimgs are going
really fast to do any good studies so that we wotlld
know wist it would cost us to -- and the mworntily
rate increase you tallked abeeutt. Tihis -- weell, 1
guess later on we'll have -- is a review if there
is a rate increase is coming. Buwt the -- I d@ﬂ't
thimk the studies are done to satisfy to the
comumunity to see wiheat it weould cest us actually te
make that comnedtion. And if it's really too much,
weelll probably just stay with the same system.
That's all I want to say.

VICE CHAIRMIAN VRIGHIT: Thank you. 1f youll
stay there for questions.

MR, ELLTOTT: No questions for M. Mg but
appreciate you being here.

MS. EDWHRDS: N questions.

VICE CHAIMAN WRIGHT: Intervenors, no
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questions? If net, Caomisskonars?

M$S. FLEMING: I have.

VICE CHAIRMAN WRIGHT: Comunissioner Fleming?

COMMIERSIONER PLEMING: Yees, thank you, Nbr.
Vice Ghdir. Mr. M8, nice to have you here this
evening. Nis Jones, wall, and I thimk maybe you
parntially answered my question, but the quality of
water, as I undlerstand, which waes stated earlier,
is an issue, and that's the reason that Uriited
utilities has gone to Yeark coumty to use -- to buy
water fram them; is that cerrect? Are you
concerned with quality of water?

WiTHESS: The quality of the water in my house
is not an issue because we -- I inherited a wster
softener from the previous owrner.

COMMRESSIONER FLEMING: Okay, so that's net an
issue with you?

wAThEZSS: Mot an isswe for my house.

CONMMIESSTONER PLEMING: Buwt the issue for you
more is wihat, wi Ll be the total cast, not just the
cast of buying the water fram Yark Courtty, but the
total cost with the intenconnection fees?”

WITHESS: Twtal cost, and wihet will be the
future cost of the -- I guess the water rates wiill

be decided in a commission gerweral rate increase,
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right?

CQigi FSYONER FLEMING: Rigphnt.

VATNESS: Amnd --

MS$. FLEMING: And that is a comcern of yours
is what it's going to be in addlition to just the
cast of the water?

WITNESS: Yash, for the -- for the commsedtion,
in the sense, will -- wall, will -- wiill there be a
-- will there be a slight -- a slight inerease?
The question is has there been a study to justify
should there even be a rate increase? Do you --
the company hasr't answered that quesiion to say --
layout wihy there would be a rate increase. It's
like a -- a homeowner to a renmter. Ewery tiime they
do something new for you, paint the house, repair
sometihing, oh, your rent has increased. 1In the
sense, doesn't our monthly fees cover any of these
changes, madrfications should have been the same, .
instead of saying, oh, somthing new, you wiill have
a rate increase.

COrM ESSTONER FILEMING: Okay. Thank you for
the clarifiicatiicn.

VICE CHAIRMAN WIRIGHT: Commnissioners? If no
other questions, thank you very much, Nw. Mig for

eoming up. I thimk the next person on owr list is
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Williann Rabon.

THEREUPON came,

WM L L ITAANET RABON,

wite, having been first duly swarn, testifird as follows:

WITNESS: My name is Williann Rabon, at 708
Beawsgard, oh, thai's myyold one. 213 Reflcost.
Nimeteen years there, and I carl't rememiyer
anything. This -- this transfonmation to Yaork
Caunty waler has me puzzlied and has had me puzzied
since day one. We liwe at the bottam of Refloost,
and people have comjlained previously that water
pressure, qudlity of the water, taste of the water
is inferior or lacking. In our house, over the 19
years I found none of that. And the omly thimg in
our house in the water sitwation that we found is
the ipnside of the -- the toilet bowl turns black.
Do I know wiat that's frem? No. Have I heard
anybody explain that? No. Does it affect the taste
to me? It deoesn't to me, my water tastes the same
at my house as it did at my place of emyploymerit,
wihieh wes in Yaork coumty, in York -- the City of
Yark. Ewery year when the seasons change, we get
our water -- York County gets our water fram the
lake. Ewvery year the water circulates. You get

bottan water to the top, top water to the bottom.
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Tt just happens natuwrally, I'm sorry, and the
waater qudlity in Yark -- the City of Yeork does get
bad. It deesn't change the taste, just the color.
I'we got ne idea wiy the big upset abowt our -- our
water services other than the price. It is, to me
it"'s exiraordglimarily high, and that's all [ really
had to say.

VICE CHAIRMAN WRIGHT: I1If youll stay put for
a mimute? Questions for Mkw. Rabon.

MR. ELLIOFT: No questions, Nir. Rabon. I
appreciate you belng here.

MS EDVAERDS: No questions, but if you have
any queestions of us, or if you wauld like to speak
to Ni. Nurgan in ouwr Water Departmentt, he is here
this evening.

Wi TIESS: Okay, thank you.

VICE CHAIRWAN WRIGHT: Intervenars, if there's
no questions, weell go to the Caminissioners.
Comis ssiomner Hamilton.

COMdM FSSIONER HAWULTON: Nir. Rabon, just a
question I thimk goes to whet we've been hearing
fram the four wiinesses we heard before tonigint.
Wwalld it be some feasible thougit to you if you
knew the cost of the commection? I'm sure the

company has done pre-engineering wark, and has some
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idea that they might be willimg to release that
infomneetion to us?

WATRESS: It waouild be most interestimg to knowl
that -- I mwean the omly comnedtion fees that I'we
ever experienced before is in a new house, and a
tie-im, you know, it's $2,500 a tie-im. And that
went with the cast of buying the new house.- But
now I'we got one that's 22, 23 years old, the
system underground is that old, if not older.

COMMIESIONER HAMOLTON: Okay. Wéell, we
undterstand at this time that the --

WATREZSS: And how nuch is it going te cost?
COMMI ESYONER HAMWHILTON: -- the next rate
increase that this company does file, the capiital
cost will be a part of the rate case and not a part

of this. Buwt perhaps wiith wiwt we've heard
tonight, the company will release some imfermation
to tell us exadily what their approximste estimates
of the cost of | the comnedtion for the water foom
York Coutty waould be. I thimk that weuld be
helpful .

VATRESS: The more information we get is
always more helpful.

VICE CHAIMWAN WHRIGHT: Thank you, sir.

Questions?
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CONdMI ESSIONER FLEMUNG: Yees. MNir. Rabon, one
nore frem Comikssioner .

WITRESS: I'm sorry.

COMMESSIONER FLEMING: One more Camtnissioner.
Come on back down.

WHTNESS: Yes, ma'am.

COMMESSIONER FLEMING: 1 thimk what I wanied
to ask vou originally, we've heard abouwt qudlity of
waler, we've heard that some people don't -- M. Ma
said that he didii't have trouble with it because he
already had a water softener. Do you have any --
have you added any equipneni to meke the quelity of

wadter better?
WITRESS: No, I have net. In fact, I took one

COMM ESSIONER FLEMING: Buit whet?

WITNESS: I took a filter out.

COMNIESSIONER FLEMING: Olay, so you're
satisftied with your water quidlity just as it is?

VETNESS: I'm fime with it.

COMNI ISSIONER FLEMING: Okay. Amnd are you
aware that you can go on the Rublic Service
Cammgssion weeladite and read -- it"'s all puiblic
informeation, and read the information that's been

filed, and that will give you probably the cost of
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wihat it would cest for the cagital cost for this.

VHTRESS: Okay.

COMMIESSIONER FLEMENG: So the weelhsite, if you
have access to that, were you aware of that?

WITNESS: No, I wasn't.

COIMESSIONER FLEMING: Okay. Wéel, that miigiht
be -- that might be helpful inforanation, tee.

WITNESS: Yees.

VICE CHAIRMAN WRIGHT: Amny of the other
Comms ssiareers? Thank you very much.

WITNIESS: Thank you.

MR, BUFLER: 1 thimk we also had an Allice

Rabon, I assume you all are related?

THEREUPON came,

ALICE RABON,

wiho, having been first duly swern, testifiied as follbws:

WITRESS: My name is AliCe Rabon, I liwe at
213 Retlcgst Dxive, and, yes, that wass ny husband,
Qne, wiben you made the statement just then that all
this is available on the mgitte, I leoked around
the ream, and half of us ouwr mouths fell open that
vee had no idea that this cast. The other thing is
one of the solutions presented at one of the other
meatings is that US Wiilities would start flushing

the limes mare, and we've been gettilmg phone calls
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‘and letters, and thimgs were pasted. And one of
th;e warnmings is, when you flush the limes, that
yommr water pressure may drop, and your water may be
alifty, or whatewer, and to -- to expect that. My
question here, I guess, too is, if we switch to
York County water, that's not changing our pipes.
Amd if t_he waater will come threugh the same pipes,
you're going to have the same problem with a lot of
this stuff coming to your house. I mean I don't
see that changing. Amd I thimk mwoast of us in here,
we already feel lilkke our water hill is teo high.
And if we're going to have same exathitant fee to
this comneation, we are almeost better off to stay
like we are. It might be chegper to put a water
filter in your house versus'paying conmedtion fees
and the rates going up tnemendously. Amnd I thimnk
that's wiwt I thimk most of us in here viant to see
is see numbears. How is it golng to affect us.
already said, wihen you said that about the wshsite,
I looked around the reem, and everybody in here --
or most everybody I couwld see, from wihere I was
sitting, their mouth kind of went huh? We dori't
know. And that's why we've come tonight is because
we dori't know.

VICE CHAIRMAN WRIGHT: Okey. Any questions?
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MR, BLLIOTT: No. I appreciate Mks. Rabon
coming wiith M, Rsbon tonight. Thank you.

VICE CHAIRWMAN WRIGHT: If youll stay right
there. Combssioners?

NS, EDVARES: Thank --

VICE CHAIRWAN WRIGHT: Qbh, sorry.

MS. EDWARDS: Thank you, Camisssaner Whight.
We do have informeetion, some of the thimgs you

mentioned you -- we would be happy to talk te you

at ORS, and I thimk we couwld peint you to where the

wetlidite is and also give you same more infommeation.
And Cominissioner Wiightt, I umderstand the question
about the capital cest of the interconnection. As
part of our due diligenmee, I mean I have an

estimate fiem the company. At your pleasure I ean

provide it to you or not.

VICE CHAIRMAN WRIGHT: I deon't have a problem
with it, it's somsathing that they weuld like to

hear, SsO--

MS. EDVRDS: As part of our due diligence, in

looking into this case, because we represent the
ptHilie interest, we asked wihat is the capital caest,

and we were told it is going to be approximately

$150,000 to camstruct WUSSC's partion of that. 1it's

the eight-imch water mmin extension and

NIGHT HEARINIG/FORT MIHLAOHWRIE 1

PUBLIC SERVICE COMMBSSION OF SOUTH CAROLINA




g

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2B11-BI5W  Contract Bstweenm Utildty Services, Inc.)

and Yaork Coumty 39

inteneennection fadilities necessary for Yark
county to provide petable water to the Foxwood
egommuniy. So that has -- that's the cost figure
that we have. Given that it hasn't been imvoiced
or billed, owr office, as part of a gemsral rate
case, once we know wihat the actual costs that waere
ineurred, our job is to go in and examine and look
and audit the invoices at that time. But because
it hasn't been spenmt, there's nothimg for us to
audit, so this is an estimate.

WHTRIESS: Amd then that bill would be divided
up and passed on to us?

ME, EDWHRDS: The question would become a
future rate case as to whether or not that would be
billed to all -~ across all eustomer base of VSC
er whether it would be omly to the Foxwood
eontmunily; and t believe that would be an issue to
be addressed in a future gemeral rate case
proceeding. Thank you.

VICE CHAIRMAN WRIGHT: Okay. Interwenors, any
guastions? Cominissionrers, any questions?

Comun ssiarer Flening.

COMM ESSIONER FLEMING: Weéell, I dori't really

have a guestion. We were -- the attommey and [

were whispering, he can -- he's happy to give the

NIGHT HEARING/FORT MILL-VOLUME 1
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA




)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2011-515-W  Comtract Between Utility Serwiees, Inc.,

amdl Yark coumty 40

weeladite and how to get the information.

MR. BUTLER: GCentalnly, just for gemeral
informaiion, I can tell you abouwt the wehsiie, and
I can give you an addiress to look at. Youw can look
at it at wwwepscse.gov, and 111 say it again,
wwwpse for Ruhlic Service Caomnsssion .sc.gov. Amnd
wHeet you do, Lf you look on the lefttiand side,
that wiill be the home page, look on the side,
tl‘il&iree'll be a litthe tab for docket management
system. You can click on that, and then wilwet you
do is, there's a littlle search functien, and yauill
need to punch in the docket numiier of this case --
the docket numiber of this case which is 2011-515-W,
that's 2011-515W. Then wihen you do that, every
single doecument that's been filled in this docket
will come up. 1t'Ll be available. You can read
everyjthimg, you can read some more about the
cagpital cost, and I just thimk it wiill be real
helpful if you do referemce that document on that
weehsite. Thank you very much. Amd having said
that -~

VICE CHAIRMAN WIRIGHT: Nk Rabon, thank you.
You may be seated.

MR. BUTLER: Nir. Chalrman, that was the last

witness we had signed up, and I just wonilered, does
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anyone else wish to be heard on this pass-thnough?
If you'll come forward please. Please state your
name and addiress wihen you get to the podium if ybu

wiill, please?

THEREUPON came,

DAWN CamP,

wiho, having been first duly sworn, testifiied as follows:

WATNESS: Okay, I'm Dawn Camp, [ liwe at 212
Fox Run. FEwerybaty's talkimg about the water
rates. What about the sewage?

MR. BUTLER: Thhat's not part of this case,
melam, we're omly talkiimg about a water pass-
threugh. 1t's waier stricthy on this' --

VHITNESS: I umdlerstand, but ~-

MR. BUMLER: Yes, na'anm.

VATNIESS: -- you're fiom -~ yeou're from
utilities, and you're net -- you -- you deanl't have
anything to _do wiith the sewage?

VICE CHAMRMAN WIRIGHT: Ndam, that weuld be in
the gemeral rate proceeding wthich hasrit been filed
yet. What we're talkimng abowt --

WITNIESS: It hasn't been filed? Wil it be
filed?

VICE CHAIRMAN WRIGHT: THaat's wihwet we've been

talkimng about. There's not one. Ralgtlmt now wiat
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we're tallkimg about tonight is the cantract.

WITREESS: Okay, I umdlerstand.

VICE CHAIRMAN WRIGHT: So it's a very limited
seope.

WITNESS: Okay, all right.

MR, ELLTOTT: I didhr't catch the witmess's
name, but I think it's Ms Camp. Please feel free
to stop by and speak to us, and weell try to answer
any questions that we ean. |

MR. BUTLER: Amyone else wish to be heard
tonight? Yes, sir. Wait to come forward?

THEREUPON carme,
CLAY KNIGHT,
wio, having been first duly swern, testifiied as follows:

WTNESS: My name is Clay Kmight, and I liwe
at 341 Swamp Fox Drive. Amd I just want to say i
liwve at the top of the hill, umlike my friemnd that
lives on Retlocoat at the bottam of the hill, so I
have bad pressure at the top of the hill. I doutbt
it's 30 psi. Bwi I thimk most of us in here
umdterstand business, and we undterstand that wihen
the business incurs a cast, that gets passed on to
the customers, and everytbing like that, we
understand that. But this whdle -- like they were

saying about installiing, you know, the hookup and
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everything, and then audit it after, and then
looking at, you know, all the effects, I thimk
that's wilhet wanries us. Because I mean you guys
know that you -- and I'mm speaking for mysalf as
wedll, that Wtilities, inc., deesn't have owr trust.
And I undlerstand that we're kind of at their merey,
lilkke you guys said in the beginning, that we need
water, and we can only get it fuom them; but we
just feel like just te - just because we need
better quelity -- better quidlity of water, and
better, pressure, deesn't mean that we just have to
acecept, you know, these outrageous prices. Because
I"'we lbiwed 1 a lotr of different places, and 1"we
never pald this much for water, and it's lousy, you
know. And I know -- I mean I know like our hookup
through Wikdaff, because of the hookup, you know,
that's why we get bad water somatimes. 1 knoew for
the month of Ny, last summer, that was like the
woarst matth ever. Like our water went owt like
nine tilmes. Amd we called one tiime to ask them
wiat the probliem was, and they said, "Ch, somebody
thipped the wrong switeh in at Wikoaff,* and it's
like how does that -- how do you lose water for
half a day if somebody flihped the wrong switeh.

But I -- I just feel like -- I -~ 1'-- we just
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don't feel like we have their trust. Because I
know they came by and gave fiyers, Utilities did,
saylng that your rate increase is going to be this
much. And then like a few days later, they came
back and said, "No, it's going to be this much."”
We got two flyers fram them. Amd we just feel like
what's golng to happen is -- is, we need water,
they're going to switeh ower, and it's going to be
-- I mean my water hill -- we use closer to 4,800,
gallens a marth, and our water bill -- owr water
bill is like $85 a mworth. Awnd I just cari't imagine
wihet it's going to be, you know, with this exira
increase, you know. I thimk with wiwat Nir. Ma said
is right on the maney as far as, you know, they do
-- they do these hookups. This showld be included
in all the maney that we're paylng. I mean dan't
we pay for upkeep and stuff like that. So that's
-~ that's all 1 had to say. Thank you.

VICE CHAIRMAN WRIGHT: If youll just stay
there for a mimute?

WITNESS: Swre.

VICE CHAIRBMIAN WRIGHT: Questions?

MR. ELL1OFF: None for this witness, but
appreciate it, Mr. Kmigit.

MS EDWARDS: No questions, thank you.
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VICE CHAIRMAN WRIGHT: Interwenors?
Commissitonrers, questions? Comitnissioner M tiahall .

COMMI EIYONER MITCHIELL: Yes. Thank you for
comning ouwt tonight, and I thimk this hearing
tonight has been mare of an informative hearing
tellinng you different ways you migit can fimd
answers to youwr questions. Amd I waried to add one
more and I heard ORS speak several tiimes, and they
also have a 1-800 number that any tiime this process
is going on, that has been brought to the audience
to imfiortin you tonight, you can ~- you can dial that
number, and ask some questions as -- as -- as to
just wihat yow've asked for. Of cowrse, any service
that's being supplied to your home, if you have a
conpphkaimt abouwt service, they certainly have a good
department, and 1"'we heard a lot of compplimerits
about how they handlle those questions back. So
thhey are listed in the book or you can certainly
get information from ORS and they are your
consumer representative. I know they've stated
several tiines about golng to a weehdite, but a lot
of times people want to talk persomdlly to somsomne,
and the law that Myr. Buitler brought up earlier,
talked abouwt 175, and under that, they are the --

the department that hamdlles your comppldirtts, and
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you can feel free to call them at any time. They
do a good job. And that migit help you in same of
your qguestions.

WITNESS: And I appreciate it, sir. 1t's
just, you know, I thimk my issue though is not so
much infornetion as it is rate increase. Amd I
know it's not a rate hearing, but I feel like -- we
feel like there's more to this comiract than mweets
the eye, and it's golng to get us in the end, so --

VICE CHAIRMAN WRIGHT: Thank you, and we do
have the 800 nunmizer, Mis. Edwardts, if you want to
give that, and you can write it down.

MS. EDWRIS M. Kmight, or for any menhleers
of the audience, our consunmer servieces 1-800 numiizer
is 1-800-922-1531, that's 1-800-922-1531. Amd
thank you, Commissioner Mitchell and Cammissioner
Whiigiht for reminding we do field questions, and
weell be happy to tallk to you about this case, not
a problem. Thank you. Nir. Kmiigiit, did you get it?

VHITNIESS:  Yes., Yes, ma'am.

NS, EDWARRS: Thank you.

VICE CHAIRMIAN WRIGHT: Comfudssioner Fleming
has a quesstion.

COMNIESSIONER FLEMING: M. Kmiigitt, you said

that you do have a problem with the qusdlity of
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witer?

WATNESS: Yes, ma' am, 'we do.

COMM ISSIONER FrEMING: Amd -- and did f
umtterstand water pressure?

WITNESS: Yes, mdam, absalutely. Amnd my
neighbor -- my neighbor to the left, 340 -- or 320
-- or 3 -~ 343, they're higher than 1 am. Thir
pressure is even warse than mine. Adsschutely.
We're at - wed're right -- we're at the top of the
hill near the -- near the tower, and it's awfui.

COldiZ ISSONER FLEMING: But your concern is,
even though you have a water problem, you're
comecerned abouwt the ceast to —- that it will take to
improve the quality of water?

WITNIESS: Yes, m'am. Amd I know that sounds
like it doesri't mske sense, but it's lLike wed're
paying this much money for bad water. I mean I
can't imagine what we're going to pay for -- for
good water, I mean - I mean -~ I mean I'm -—- I'm
-- ' not -- I'nn hot tryimg -- I mean really
though, becatise -- I mean I'we liwed in, you know,
some nice places that -- I mean my water bill —-
this is outrageous. Youw know, and I undlerstand,
but at the same tiime, we need better water, but I

feel we just donri't need it like this.
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COMMIESTONER PLEMING: So am I' hearing you
carredily that wiwet you would like to know is the
total package?

VWITREZSS: Yes, ma'am. Yes, ma'am, the total
package, and msyibe, you know, Uitilitiies could have
a litthe hit of good wiill here, and be like, "Hey,
you know, we umdlerstand you guys have had bad water
for like 20, 30 years, you know, no increase.™
Tihat'd be nice, you knew, so --

COMMESHIONER FLEMING: Thank you.

VICE CHAIRMAN WIRIGHT: Nbr. Kiligiht, thank you
very much.

MR. BUTLER: Okay, do we have anyone else?

Okay, Yes, sir. You were fiest, I thimk. Wat to

come forward?

THEREUPON came,

PHEEILLIP CAR 61ILL E,

wihe, having been first duly swarn, testifiied as follows:

VITESS: My name is Rewerend Phillip CGangile.
I liwe at 102 Fox Run Drive. I conmcur with a lot
of the thimgs that were said tonight, this evening,
concerning the taste, the rates being so high, and
the smgll of the water. Wéére having to change owr

plumbing every so often because of the -- the

water. But ny —-- my question is all of the

NIGHIT HEARING/FORT MILE-VOLUME 1

PUBRLIC SERVICE COMIMISSION OF SOUTH CAROLINA




%]
st

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Docket No 28l SIB\W  Cortiract Between Utility Serwiees, Inc.,

andl York couty 49

questions that were asked tonight, Wtilities said
that t&ney would speak after; but I believe everyone
itn here wants to hear, you know, what Wiilities
says, and answer the quesiions wihere all of us can
hear the answer; you know, rather than for one to
go up and to hear wHaat's being said. So I
appreciate if that could be done toni gt .

VICE CHAIRMAN WIRIGHT: Rewerend, umsler the
Ilaws of Seuth CGardlina, they wiill be put on the
stand but it will be at a future tiime. They wiill
answer your questions tonight, after we close this
hearing. You can go talk to them, and they'll stay
as long as you need them to stay and get the
answers. But as part of the record tonight, we're
here, by law, to hear what you have te say, and
wiet your opinions are, and feelimgs on the issues
are before us, so that we can -- we can develop,
you know, ouwr feelings about this as wsall.

WOTRNEESS: Weéell, we appreciate the Cammission
coming up, you know. But after the meeeting is
adjourned, can Uitilities come to the mike?

VICE CHAYRMAN WIRIGHT: Weéell, they den't
necessarily have to go to the mike, { daeit't thimk.

VITIRERSS:  Wéell, can they stand to answer the

questions?
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MR, ELLIOTT: THagyll be here to answer
questions and stay as leng as it's necessary.
Well be as fullberme as we can.

VATRESS: Amd anether thimg too, also, I think
one or two of the gentlemen speaking abouwt their
quality of water was good, you know, tha&it's one or
two percent of 100 percemt. TiHaat's just one or two
percemt. The majority of people in here has
problems with their water. Thank you.

VICE CHAIFWAN WIRIGHT: If youll just stay.
Any questions from the attameys?

MR. EDWASRDS: No.

MR. ELLIOTT: HNo, no questions. Agparediste
you coming owi.

VICE CHAITMAN VHRIGHT: Interwenors?
Commissioners? Rewerend, thank you very much. We

had other hands. Yes, nma'am.

THEREUPON came,

ANN NMARIE Gl BBS,
wiho, having been first duly swarn, testifiied as follows:\
WAITNESS: Hi, I'm Amn Mharie Gibbs, 211 Retloost
Drive.
MR. BUTLER: Whet wss that last name, again?
WITNESS:  Gibbs.

MR. BUTLER: Gibhbs, thank you.
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WITNESS: ['we liwed here fiwe years in
Retlgodt. I did have problems with my water. I
purchased $5,000 worth of a water softening system
that I'm still paying for. So my water bhill has
been higher here than ever in my life anywhere i‘we
ever lived at $90 a marith, basically, for twe
people, and that's insane. S0 to even thimk abouwt
a rate hike wihen I'mm still paying for a water
softening system to correct ny owh issue, it, you
know, it's crazy to me. Tihat's all I have to say.
I mean I —- I pay too mugh. I'm still paying for
a, you know, system to correct the issues that we
have there. Wiy should T pay more?

VICE CHAIRRIAN WIRIGHT: Questions?

MR, ELLIOTT: No questions, Ks Gibbs. I
appreciate you coming owd.

MS, FDWARDS: No questions. Thank you for
your commments.

VICE CHAIRMAN WHRIGHT: Intenrwenors?
Comiisskoriers? COkay, thank you very much. Yaes,

sip?

THEREURPON came,

JOHNNY CARUSO,

wiho, having been first duly swarn, testifiied as follbws:

WATNIESS: My name is Johnny Caruso, I liwe at
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302 Brookside Drive. Amd I hate to keep bomibardhing
these gentlemen and young lady over at the table
over here, but you're going to get the same
information from everybody that comes up here
pretty much. And so I guess we're conveying our
information to you, because you're the ones that
wiilll be the judge over the matter. And that is
that owr quality is bad. And I just -- T -- it's
almost like you need a shew of hands, se you could
see the -- the evidence, the pressure is law, the
water is dirty. We don't drimk the water anymore.
We take baths in it, and showsers, that's about it.
My granddhildren right now are actually at my
house, and they are not even doing that. THere's
bottled water in the bathtub for them. Amd I
realize we -- every once in a wiiile, semeocne wiill
come by and put on our -- our mmilbox a litthe
bottle to have it tested. And it seems like every
tiime it comes back that the quality of water is
okayed by the wheexer. 1 dan't know exadily wiho
okay;s it, but semeone does. Amd says it's okay to
drimk, and tha&t's fine. But as the gentleman
earlier said, the toilets are black. The inside of
the dishwasher is black. I mean it's just -- it's
just daesn't seem good. And then I -- and this is
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not -- I know it says on here I'm not supposed to
talk abouwt a pay rate -- a cast rate. But does
this mean my bill's goiAg to go down? Because it
would have to be cut in half to get to where this
is on the piece of paper that was just handed to
us, and ¥ -- I just wontered about that. Tihat
would be one of the questions naybe you guys cowld
answer later, so that's all ' have.

VICE CHAIRMAN WRIGHT: I1f yauill just stay
right there for a few mimutes?

WATNIEZESS: Swre.

MR. Et1.tOF : Appeediste M. Caruso coming
owt. Wéell be happy to answer any questions he has
in a moment.

MS, EDWRERDS: THis miight be a good tiime. I
mentioned earlier that Greg Hhanrington, wiho is here
on behalf of DHEC.

WITNIESS:  Yees, malam.

MS, EDVESRNS: Amd I believe DHEC does the
water testimg that you were mentioning. For
purposes of the Comiisdion, DHEC, M. Hhanrington,
asked me to rellay that this numiber is available.
he's also here today, but, if for seme reason, you
dighi't cateh him, the number is 803-285-7461, but

then he's here as well, and --
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VOICE: Could you repeat the number for us?

MS. EDWARDS: B3ure, absolutely. The phone
number is 803-285-7461. But he's also here, and as
teo the handout versus your current bill, if you
would see Mr. Kirby. Brad Kirby with our consumer
services division. We -- ouwr consumer serviees
division does look over bﬂlls,' sometimes there are
errors, so please see us. Thank you.

MR WRIGHT: Commissiorers? Caimissianer
Wi hitfield?

COMMIESSIONER WHIMFREED: Thank you, Nh,
Chaltman. Ny, Caruso --

mm Yes, sir.

CONMESSIONER WHITFTELD: Wée're here, of
course, diseussing the intenconnection, but I thimk
there was a previous wiitness, I believe it wss Mis
Rabon, wio mentioned that she realized that she
was't going to have any pipes once the
interconnection is comppkeied. Amd, of course,
brimging up the qudlity issues you brought up, have
you been led to believe, or are you under the
impression that same of these issues miight improve
once the interconnection is comjkete? Do you have
any opinion on that?

WITNESS: Wéell, to be totally hanest, I'm

NIGHT HEARMIG/FORT MILLVOLUME 1
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coming late to the game. I sax these netices on
the stop sign on the corner. THaat's wiy [ came
tonight. I -- again, as the gentlemnan -- two
gentlemens ago shared, it just seems like we're
paying an am&fmﬂ lot of meoney for lew quality right
now. And we're going to pay more, if the -- I
dar't know wihet the problem is exasctly, if it's the
pipes, L[ dor't know wiaet it is that's causing that.
I mean you can do the water changing over. Yeu can
do a lot of thimgs like that, but the quadlity is
just bad, per'tt@d.' I'we been here 14 years, and
it's been bad for 14 years.

COMMISSIONER WHIFTRIELD: So you den't really
have an opinion or khow wiheat that --

MR. CARUSD: I den't know. I'm noet a pluniber.
I'm actusilly the Youth PRastor of this church, so I
dor't -- I dan't have an opinion on plumibing; so I
wolkdn't know if the water pipes wolld burst with
more pressure, I deon't -- [ have ne idea.

COMMW ESSIONER WHAMIRIELD: Thank you, that's all
I have, Ny. Chaltman,

VICE CHAIRWAN WeiGHT: Gﬁmﬁrﬁ@»ﬁstﬁ@f@, any
questions? Thank you very much. Yes, maam, yowu've

been very patient.

THEREUPON cante,
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S HAW N HER 0 N,

wiho, having been first duly swarn, testifiled as follbws:

VATINESS: My name is Shawn Heron, and I liwe
at 317 Swamp Fox. And I hawerli't been there as many
years as I hear the other folks have been. WNéve
been there going on seven years. We had to get a
water device as wall, $5,000, as well, to put on
the home because of the smegll and the qusality. Amd
wiwet my question is, all the folks, all my
neighbors in Foxwoeod Subdinision, includimg mygself,
can't seem to take Sowth Carclina utilities at any
word that they produce. 1t deoesn't matier. My
bill is exacily the same every mmrtth. It's $93.

It deeasni't go up a dollar or two, it deoesn't go
down a dallar or two. How can they do that? I
mean even wvifien I'm not at the house for weeks, it's
still the same. And I"'we been to a lot of these
meetings in the past, and I don't nean to say that
anybody is nasty, buf they canri't be trusted. They
-- you can cdall all the 800 numiers you want to, or
the 803 numilesrs, or you can go on any meéta;ﬂitte,
whatever is seen or whatever is told is atways
cifferent than whet is; and I den't understand wiy.
But say it like it is, and be done with it. If-—

if -- if we're going to get better water
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transferriimg to Yaork Counly, let's just do it. If
it's going to coest us an aim and a leg, then we
carn't afford it. $93 a meanth for a famiily of three
is just ridiculous, and it deesn't matter really
wiwether I'ma there or not, that's wihet I'm saying.
The rates -- it deoesn't ehange.' Tihere's sorfrmﬂﬁing
wirong with that picture. My elegtricity hill
changes, you know, but my water never does. It's
gone fram $85 to 93. Amd I can produce every hill.
I dar't -- I don't teust Soewth Camolina utilities
at all, and it's really a shame. It really is a
shame that you say that abouwt a business, buit
that’s how I feel. So whaiever tihhey have to say,
we have to have you guys behind us, because that's
all we've gat. THaat's all we've got. We don't
know wiiere else to go.

VICE CHAIRMIAN WRIGHT: Is that all?

MS. HERON: Yes, sir.

VICE CHAIRMAN WRIGHT: All right. Attorneys?

MR. Er1tOTT: Thank you, Niks Heron, and again,
ne questions.

MS. EDVRRS: On beihalf of the Giffice of
Regulatory Staff, i waild like for you to get with
Brad Kirby. If you would like to rewiew your knill
to moke sure that you are' actuslly being billed the
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THEREUFPON

approved rates, If you're interested, we'd be happy
to take an examimsation of thai. Thank you.

VATNREESS: What abowt the rest of the folks?
Will you take examimations of tiram too? Wéere all
in this together.

MS EDVRDS Adesdhttely, but it sounds like
you were migking a point that if yeu're bill did not
move one ineh, then that's net -- we actually do
have sample bills and we did have same questions
from other customers as part of our investigation.
I actuaslly have them right here. But based on youwr
deseription, we'd be happy to take a leok at youwrs.
Thank you.

VICE CHAIRMAN WRIGHT: CommisStonrers, any
qguestions? No? Okay, thank you very much.

WITNIESS: Yas, sir.

ViCE CHAIRMAN WRIGHT: Amnd please take them up
on it. They are the consumer represemntative.
came,

LAMNA ZiI CK,
wiho, bhaving been first duly swarn, testified as
follaows:

WITNESS: My name is Lana Zick, and I liwve at

210 Swamp Fox Txesil.
VICE CHAIRMGAN WIRIGHT: Nidam, can you say that
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again?
WITNESS: Lana Zick, Z as in zebra I-C-K.

Like sick but with a "Z". Amnd the first thing i'd
likke to say is my property wass chosen by Wikaff to
do a test sample wihen they were looking for the
comntamiimstion in the water. Amnd aftenwards they

came to me and said that the water was good,

.because I had put a fikter on; so I'm net here

saying that [ deon't agree that the waier is bad or
good. My wsater's always been good because I knhew
it was a commmunity well, and a wdll tends to have a
lot maore iron in it, so I expscted that wihen I
moved in the neighborhood, so I was aware of thait.
Now, some of the customers of Uiilitiies Services in
our neighborhood do have water that is atrocious.
1t's like brown, like they dipped in the pond, and
put the jar lid on. THwi, to me, is not
necessarily because of the well. And so my concern
is this, it's net just that we would hookup and owr
rate increases would increase, but, really, the
issue ism't the qulity of the water. The issue is
that there's a problem that's not being addressed.
And I undterstand that there's business, and that
very often a neighborhood like ours can be vetry

good for buslness and maske numizers look good. $o my
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comcern is that hooking up is actuslly mare of a
business agreement that would increase titility
Services' imceome and give them reasons to raise owur
rates, instead of really bendfiting the custamers
of Foxwood. Amd I know that a hydrogen mgter wos
put on, and that is how the water is being
filltered. So even though the water may not seem to
be clean, it is actually able to be consumed and
not harmfel. I weould alse add that -- she was
ahead of me, bui I was gone one tiime, and several
times actually for two weeks owt of the morth, and
my water bill actuslly went up, and I was shocked.
Amd I called one time abouwt it, and they cowildi't
really give me a good reason wihy. Amnd I alse
started keeping track of when they do the flushimg
of the system. Amd I called them, and I said, "My
water hill goes up every tiime you flush.” And they
told me that that wasit true, that it wasi't
because of the flushimg. And so I, aleng with
several of the rest of the community have a hard
time trustiing wihet they're saying because somehow
there's a commuhitestion barrier or somsething. Amd
they're just telliimg us thimgs to keep us at bay or
sometining. So there's defimitely a trust issue.
And I think at this point in the arsangement, we
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need to come up something where we can all werk
together and fimd a solutien wihere they can be a
business that is not hurting the custonmers, and we
can be a custamer satisfied with the product that
we're gettimg; and we're not satisfied with the
product that we're geitimg at this time. And '
not sure Yok County is actually hooking up the
bendfit to that. I don't know, they hawen't
discussed with us the possidility of repairimg the
tower. Nigybe the tower is the probllem. NMiayhe
there are other issues like our, you know, coming
into the neighborhood the old pipes, 'cause some of
them have probably been there more than 30 years,
‘cause my house alone is over 30 years. So I thimnk
those are some thimngs that may need to be addlressed
instead of just hooking up to Yark Gounty, because
I den't think that's going to fix the problem,
SO ——

VICE CHAIFMAN WRIGHT: Thank you. If yaull
stay right there.

MR. ELLIOTT: No questions of Mis Zick, but I
appreciate you coming.

ViTVESS: Thank you.

MS, EDWARDS: I have two shoft questions. Gne

is, I dighii't quite cateh your addhress, is it -- [
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know it's Swanp Fox.

WITRIESS: 210.

MS. EDWHRDS: 2107

WHTRESS: 210 Swamp Fox.

MS. EDVHEDS: Amd then I was takimg notes, and
you said the issue is not -- the issue is that
there's a problem not being addressed. Amd I
didhi't quite follow you. What -- what problem do
you thimnk is not being addressed?

WITNESS: © thimk the -- it"s like the guality
of water really isn't the issue, but that is'the
issue that's belng put forth to force us to hook up
to Yark Coutty. I believe that is what's being
used to meke it seem like it's the righi thimg to
do for us; whereas, I dari't think that that's
really the issue. I think there's another issue.
It's not the water source coming in. [ believe
that it's actusdlly this -- what's carrying the
water. Because the -- the pipes -~ the iren pipes
are wearing out, and that -- I think that's the
issue. I dor't thimk it"'s coampkeiely the wsell
that’s brimging the water in. So that's what I was
tryimg to addiress.

MS, EDWHERDS: Thank you, I appreciate your

clarifiicaton.
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VICE CHAIRMAN WIRIGHT: v("lﬂmﬁm%kﬂws‘? Mis.
Zick, do you -- do you agree with -- I believe it
was Miks Rabon who wiss up here earlier, wihen she was
talkimg abouwt -- that it -- and she's implying many
of the same thimgs you were saying, that you're
going to get what isS, and I guess yoiure being led
to believe this wauld be a cleaner water source,
right, in York County?

. WITNESS: Uh-huh.

VICE CHAIVRMAN WHRIGHT: Are you of the same
opinion as her that the -- it doesn't really matter
if it's cleaner water or net, that there's
somsething, that the pipes are an issue?

WITHEESS: DRetimitely. [ -- I really thimk
that that's wihat.'s not being addiressed. That it's
actuslly the age of the neighborhood.

VICE CHAIRMAN WRIGHT: The infrastoucture?

waTNESS: Amnd the pipe system infrastructure.

VICE CHAIRWAN VERIGHT: Oh-huh.

WaTIRESS: And so if we're going to hook up to
Yark Courtty, passibly there'll be a hearing to
raise their rates, then they're golng te go, "Oh,
my goodiness, it's not fixed, so now we're going to
have to look for ameother way.” Amd I feel like

it's just another step to keep slowly having
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excuses to raise our rates. Because we -- we came
from -- we came fram an imner clty, and, hamestly,
I would put a filter on ny water wherever because
I'm respamnsible for the water I give my children.
No one else is. And so I have a whole house filter
on because I want to provide the best passible
wdter that I can. Buwt it shouldn't cast me the
giility to feed my children because the wsdter is so
expansive. THaat's net falr. And then if it's geing
to go matre and more, and there’'s noe end to it, you
can't budget. [ have seven children, and, you
know, we are home all the tiime, and my waler is
almost double wihere I came fram. Amd so it may be
a litthe bit more, and, obviouwsly, we stay home, I
homesdhool them, so we're home a lot, and we do use
a lot of water; but, still, I just -- I dori't know
wihere that maoney is going to come fram if there's a
rate increase. And then they go, "Ch, my goadlness,
it dici't fix the problem, so now there's going to
be anoiher rate increase,™ because, you know, they
have to do business.® So I, persomadlly, would
rather stay where I know wihere thimgs are, and I
know wihet to look for; do you know wiwt I nwsan?
And put a filter on my house to filter it, and mske

it as best as I can, and not have a rate increase.
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VICE CHAIRWAN WHRIGHT: Thank you.
Camisssianer WYhitfield?

COMNI ESSIONER WHATIFIEED: Thank you. I'm geing
to follbw-up to Vice Chaltman Wipght's question.

He asked you abowt the infrastrueture, piping
spedcifically, but you mentioned in your original
testitnmony about the tower and the tanks. Are you
aware of anything that you knoW of spedifically
there, or --

WITRIESS: Weéell, I just know driwimg into the
neighborhood, if you looked at the tamk, it -- it
looks like it's fram way back Whwen like wihen my
grandmatier wes growing up. I mean it's anciemt.
And you can see deterioration from the exterior so
that tells me that there's something wirong with it
inside, if you can see deterioration exieriorly.

So I -~ that's mdimly what I can go by, you knevl,
is just the look -- the Vlay it looks, it's really
old, and maybe that weould be beneficial to fix
that. But then, again, is that going te include
every increase. 1 thimk that they've made @uiite a
bit of naney off of us already, and it"d be nice teo
see a little bit of service out of wihat they've
given, because it is a wall; and so they hawen't

had te pay somsone to get the Viater to us, it's
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right there. And we pay a lot for a well -- a
comumunity weall, so --

COMMIESSIONER WHRITIFIELD: Thaat's all I bave,
thanks.

WITNESS: Thank you very much. Thank you so
much for coming, and being here wiith us, and trying
to help us with this sitwatiion.

VICE CHAIRWAN VIRIGHT: Thank you. I'ma going
to point to you. I have the gray shirt, the dark
shirt, and the vest, and over here. Well, you're
an intemwenor.

INTERVENGR: 1''m an interwenor. I theughit one
of the other intervenor's waitted to ask a question,
but it's a false alanm. My spologies.

VICE CHAIRMIAN WHRIGHT: So the gentlesman in the

gray shirt here.

THEREUPON came,

JOHN LYLES,

viho, having been first duly swaorn, testified as follows:

VITNIESS: My name is John Lyles, I liwe at 215
Pelham Lane. [ warnied to just talk abowt seomeiiing
I dar't thinmk has been addressed. Tiwere's an
adlditional cost because of the qudlity of water.
The other day we just had our water pump in the

clothes washer replaced. And the technician said,
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"I also cleaned the filter in your washer.®
said, "Wha do you mean? I"we been changing the
hoses because of the problem. I'we also changed
the litthe filter right at the end of the hease.™
And he said, "No, this is iaside.” He said,
"THaere's some black gunk there like I"we never seen
befare.® And he sald, "I daer't knew how you were
gettimg any water through that and into the
wadher.® And he said, "1t must take a long time,™
and it has. And I'm wonidering now about our
dishwasher, it's got the same kind of water, I
thimk. Amnd we talked about the black wsater that"s

in the tank of the toilet. I can omly guess wiist

is inside ouwr water heater. Amd I just dread wiwt

I'm golhag to have to do with that. So I just
waied to add that thougid, I hawen't heard that
addressed dealing with the quality of water. Amd
yau're right, we can't trust Wtilities .

VICE CHAIRWMAN WHRIGHT: Thank you. Wadit just a
second. Nir. Elliott?

MR, ELLIOTT: No questions of Ni. Lyles.
Thank you for coming.

MS., EDWARDS: No questions, thank you.

VICE CHAIEMAN VIRRIGHT: Okay. Interwenors?

Comit ssiorrers? Thank you very much. The
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gentleman in the dark shirt.

THEREUPON came,

PAUL MeGARRIGLE,

wino, having been first dlly swern, testifiied as follbws:

WITNESS: Okay. My name is Paul Mcaartigle,
202 Reticoat Drive in Foxwoed. I just wanied to say
to everybody here we do have a quality problem in
my housshold. Tilets are black, wsater's brewn,
pressuwre’s bad. Clothing smalls wihen you wash it,
even if you use hot water, top of the lLime
cleaners. You can't drink the water. I derr't
trust it. Y@m knew, I -- I canl't clean my clothes,
you know, My -- my toilet's black. My dishwasher
-- somebody brought it up. 1"we been there four
and a half years, I cari't get my dishes clean, no
matter what detergent I use. 1t's frustrating.
I'we liwed elsewhere. Wha I pay here a moith,
I'wve pald quarntierly for the same water, and it's
horrible., 1t's three times, four tiimes the anmmuit
for bad water. You can't trust it. I have three
children. How can I give them the water? Pegple
have brought it up. 1I'we had people come in,
analyze the water, say, "You need a filter system,"
$5,500. Didn't put it in, don't have the maoney for

that. I''m alkeady paying teo much for water as it
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is. 'Cause l'we liwed elsewhere. 1'we had good
qudlity water. [ dori't untterstand wiy the quality
of the water is so bad for wihat ve pay, you know.

I have children. Tihere's people in the reom here, |
there's elderly people, there's children, there's
babies. héve a condition, I have to take
meticine. It lowers my immune System. Gan't —-
carl't rely on the water. Amnd there's other people
in here that probably have the same probllem. How
can we trust the water that we have to pay for? We
donri't have a choice. 1t's coming through the same
lime. Ywu're going to hook it up, it's coming
threugh the same pipes. 1Is it still going to be
the same quality for a bigger price. I mean I have
an extra reom in my house. I offer it to any of
you to liwe in these comditions. Come liwe with me
for a morth. Walld you drimk that water? Wald
you bathe in that water? Woald you trust it?
ivould you trust it to your children and your
grandghildren? Amnd woild you pay for that kind of
gudality. Amd not knowing the comtition, If it's
golng to change for the bhetter when you do pay more
maney for this new system. Youw know, they --
they'we hit on most of the issues with the outages,

the brawn water, the lew pressure. Yow know, I
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dor't thimk drinking brewvn wet:er is acceptable to
anybody in the madlern day. I don't think net being
able to get -- the smell after washing your clothes
is worse than before you put them in the washing
madhine. How can you trust to drink or eat off the
plates thait yod can't get clean? You have to use
extra water to get them clean. You have to brimg
ouitside sources to get your stuff clean. Yow have
to pay 5,000 or more for a system in youwr house for
something that you shouwld be receivimg as a serviee
for the water that you're paying for. Youw know, is
it going to change? it's éoming throwgh the same
limes. It's coming down the same streets. Some
people may have bigger issues than others, but
there -- are they going te go away with this new
system? Youw know, is it going to be, wall, if you
pay more money, yoau're gettimg better quality? 1Is
it really going to be that? 1Is it golng to fix it
a litthe hit, or is it going to compketely fix the
issue altogether? Nabody knows that in this roem,
probably not even the pegple wiho designed the
system. TiHat's my question. How -- how are we
golng to fix the quility, because that's probably
the biggest issue. Yauw know, we can -- we can sit

here and talk price, but the price is wihat it is.
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It can be three tiines the anmunt the people are
used to paying or net, but at the end of the day,
are we going to get the quality We need and we
déserve for our -- our maney, for wihet we're paying
for? I dor't have anything else.

VICE CHAIRMAN VIRIGHT: Questions?

MR, ELLIOTT: No questions of this witness. [
appreciate you being here.

MS. EDVARDS: No questions, thank you.

VICE CHAIRMAN WRIGHT: Interwenors?

MR. KNOWLTON: [ have a quesiion.

VICE CHAIRMAN WIRIGHT: Could you idemiify
yoursalf, please?

MR. KNOWALTOR: Yes, sir. Jim Kmowlkion, 306
Brookside Drive, intenwenor. The quesiion that I
would ask .you is at what price would you be willing
to pay? Youw have waffled back and forth, I need
weter, but you deotl't seem to have a price you'd be
williimg te pay.

VITRERSS: Redlly, hanestly, I thimnk the price
I pay now is too much for the quality of water. I
mean we're paying for a service, and I -- I feel
we're paying what my cuilture is used to, three
times the amount that I pald for at least 25 years
of my life elsewhere; and the quidlity is a fraction
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of what the safety level is, I mean it should be
== if I'm paying a price, the water should be
drinkable. It should clean my clothes without
smelling. It should -~ it should make sure my
children are clean when they take a bath. They
shouldn't have to -- or a shower. They should't
have to use it twice as long. Yaow know, aduilts
doni't get as dlirty as toddilers and teenagers, and
it takes longer. 1t takes longer to clean your
clothes. Sometimes to just generdly get the smeall
out of clethimg, you've got to go elsewhere to a
Lawndromat, and it"'s incurred coesis that shouldn't
happen. I fean I -- I -- hanestly, to answer the
qguestion factually, is, I feel that we already pay
more than enough for a lot better quality than
we're receiving, in just the condition of the
water. I mean we're looking at replacimg toilets.
Were looking at replacimg filters on washing
machines. We're ~-- we're looking at puttimg filter
systerms in the wHwle house for ower $5,000, on top
of what we're paying monthily. Amnd, again, I stated
earlier, what I pay monthly here, I paid quarterly
elsewhere for a lot higher standard of water
quaelity. Tt I didht't have to go ouwt and buy

bottled waier. I didhi't have to go to a laundronmst
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1 to get the small owt of the clothimg after they'd
2 been washed with the top of the lime soap. Amnd,
3 yet, now, wed're sittilng here looking at, we're
4 going to hook it up. The rate's going to go up, but
5 is the qudlity going to be ocut of the lime? Is it
6 golng to be ocut of the system? Has it deteriorated
7 enough that once -- it was addressed earlier, once
8 the system starts going, is it going to break dowm?
8 Is it going to falter? Are the pipes golng te
10 break? Is the qudlity going to get any beiter, or
11 is the problem the infrastructure.
12 VICE CHANRMAN VIRIGHT: Cominissonars, do you
13 have any questions? Thank you very much.
14 : VATNESS: Thank you.
15 VICE CHAIRMAN WRIGHT: Yes, ma'am, you've been
16 patient with that baby.
17 THEREUPON came,
18 NrCOLE HAT TOM ,
19 | wiho, having been first duly sworn, testifiied as follobws:
20 VATRESS: My namd's Nicole Hatton. I liwe at
21 118 Brookside Drive. I wanted to state on wiat
22 Lana was tallkiimng abouwti. We had the joy of
23 replacimg our water lime friom the road to ouwr house
24 because tree roots had goiten into it, and it was
25 deteriorated. The sediment that I have seen come
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through our system wihen these people tallk abowt
brawn looks just like those plpes, wihen I change

out a reverse osmosis filter, it looks just like

those pipes. I do understand, I"we liwed in the

neighborheod for 26 years. I grew up there. I
played on the garbage moungls, 'cause there used to
be a trash can, or a lamtdfill back there. I
untterstand that there's Wikaoff up the street. Awmnd,
really, the whadle issue dichiT't start ouwt -— we all
know wee're on a wall. We umtterstand that has iron
miimeardals and everything that gets on the pipes. |
I'm not even here bickerimg about tha#, because we
do have those issues; but it's the trichiarethyllene
that I think wass at high levels that we even
comsidered looking for other water sources. Amd to
talk about that fiwe te $7 increase for water, we
are't talkimng about the 150,000. I*'we never heard
that. Whea does that break down per household?
Whet other amolris are there on top of that? Amd
likke Lana wss statimg, I dan't thimk we're even
hitding the issue of -- we want the cheniical owit,
and the limes aren't going to be fixed if you just
Fun a lime to the very front of ocur neighborhood,
and it's running through all the rest, because it's

the same iron pipes that it's running through that
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are all rusted out and look very disgustimng.

VICE CHAIRMWAN WIRIGHT: Is that everything?

MES HATTON: Yees.

VICE CHAIRNMUAN WRIGHT: Nir. Blliott?

MR. ELLIOTT: No questions for Nis. Hatton,
appreciate her and the other MNts, Hatton coming owit.

WITNESS: Sarry.

MS EDWHERDS: Okay, again, I know I mentioned
this earlier, we'd be happy to share wihat
informsation we have. Thank you very mwuch, and
thank you for 'youwr comsments,

VICE CHAIRWAN WRIGHT: Interwenors?

MR, JOHN ZICK: My name is John Zick, and I am
an interwenor and I have a question for you.
Yoau've liwed here for 26 years. Do you recall at
any time in those 26 years any improvemeris other
than what you have made to your yard, to youlr
limes, that the company has done to your pipes or
the water teoder?

WITNESS: No. No, I'we -- I have, like this
gentleman over here, were backed up, wiwre there
was a huge sewage leak. We smdlled that for a few
days. The utility company was very good about
teyiimg to fix that and clean it up, and, of couwrse,

the sewage small wes awful. We do also have sewage
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small that backs up on a reguilar occurrence and if
you're on that back section of the neighborhood,
you small that. Wiy that happens, I'm not exaatly
sure, but that's also an issue that happens in the
neighborhood. Bwi I have newer seen them improve
any lime in the emtire neighborhood other than like
wihet was busted in the sewage part in the back. I
thimk when I was young, wasiit it Blue Ribbon that
had the water company, like way back in the
beginning, so we -- we were paying ouwutrageous
rates, like $50. My nom can attest, because I'm
her daugihter, and I still liwve in the same
neigihborhood. The -- the water price was
outrageous back then. It's still ocuwirageous. Amnd
it's doukiled since we've lived in our house. Yau
know, like Lana wass saying, we have nine kids.
with our nine kids, you know, there€’'s a point of
affordlaility, and then you can't afford to feed
them if yowu've got to pay so much for water. 1It's

a breakdiwn of, you know, the economic titmes are

- really rough, so price is going down on the amoumt

of money you're meking, and price on everything is
iAcreasing. Amd I hanestly thimk everybody here is
just saying we can't afford it, we need to actually

hit the issue, and it needs to be fixed; net just,

NIGHT HEARING/FORT MILL-VOLUME J
PUBLIC SERVICE EOMMISSION OF SOUTH €AROLINA




Docket No 2811-515-W  Contract Between Utility Services, Inc.,

and York County i7
1 oh, we're giving you new water through
2 everything else, and nothing's changing at all.
3 VICE CHAIRMAN WIRIGHT: Comiyssionrers, any
4 questions, besides the -- she said nine kids?
5 WATRIESS: Yes, ma'am -- or Sir.
6 CQigiil ESSTONER FLEMING: THhat's wihet ' was going
7 to say. Yau have nine clililtdltem‘?
8 WATREISS: Yes. Yes.
9 VOICE: It's in the water. There's something
10 in the Vdater.
11 WATESS: But the bad thimg is is we call the
12 water liguid gold, and wo're like, "Get out of
A 13 there now, we can't afford that, get owt, get owtt,™
14 you know. Amd it doesn't matter, you know, it's
15 just -- it's expensive, so that's -- that's the
16 poimt, it is liquid gold. When tie watch it running
17 dovin the thimg, we're tryimg to catch it, because
18 that's -- that's how most of us feel, it's liguid
19 gold running thtough our pipes, except it's rust
20 colored.
21 VICE CHAIRMAN WIRIGHT: Okay, Véell, thank you
22 very much for coming owt tonight. Yes, ma'am.
23 | THEREUPON came,
24 MEREDITH JACKSON ,
25 Viho, having been first duly swarn, testifiied as follbws:
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WATNESS: I'm Mberedith Jackson. I liwe at 107
Pelham Lane, and 1"'we been there for 38 yvears. Amd
winen we moved to Foxweod, the water was good. The
commmunity wes smaall. I wes probably ~- I thimk I
was the second house on Pellham Lane. The only
other street wass Fox Run. There were -- there were
no other streets. Part of our problem has been the
commmuhity has grewn so, and the wedlls have changed.
The original wells, 1 thimk, were comtamimated, and
they've, you know, pumped from other wells, and our
waler has not been good. But in that 38 years we
have had three water hesters, four dishwashers, I'm
on ny fourth wadhing maghine.. I think that's a
hoet. Amd I'm due for a change in all those
eppliances now. Amnd what happens is the water
breaks them down. As leng as I have liwed tlﬁere,
there has been nething done to the infrastnucture
in the system. OQur pipes have been changed frem
the street to the house, and every pipe inside the
house has been changed, because we did it. We did
some renovation, and we j}uétt changed ouit
everything. But there's -- nothing has been done.
And I want to know where, wihen I pay my water kill,
if that maney is not used to upkeep the system,
where is it going? Tihere should -- some part of

NIGHT HEARING/FORT MILL-VOLUME 1

BUBLIC SERVICE EOMIMISSION OF SOUTH CAROLINA




10

i1

12

13

14

15

16

17
18
19
20
21
22
23
24

25

bBocket No 2011-515-W Contract Between UtiLity Sepvices, Inc.,
and York County 79

that -- I know that every company makes profit, but
some part of that shculd be going to maintain the
system; and there has been no maintenance on our
system. 2And I'm like the others, if, you know, if
you bring in clean water, and you éﬁtill put it
through the same systemn, are you going to get clean
water out on the other end?

VICE CHAIRMAN WIRIGHT: Is that everything?

W TREESS: ilHaat"S everything.

VICE CHAIRMAN VURIGHT: Any questions, Ni.
Blliett?

MR, ELLIOTT: No guestions of Ms Jackson,
appreciate you being here.

VICE CHAIRMAN WIRIGHT: NMis Edwaras?

M$. EDVREDS: No questions.

VICE CHAIRMAN WIRIGHT: GComissioners,
questions? Nts. Jacksen, thank you wvery much for
coming out tonigint.

THEREURPON came,
TEINE WEECK,
wiho, having been first duly swern, testifiied as follows:

WITNEZSS: My name is Tim Vesck, I live at 204
Pelham Lane. I'm pretty new to the neighborhood,
just abouwt six marths or so. Amnd so I guess I

warted to share some comments, just abowt, [ thimk,
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some of whet I"we heard, and also to express nly own
cancerns. The first is, I have bendfited in the
fact that we dori't have waler issues at our houwse,
and I think patrt of that is because the previous
oweer's installied a whole house water filter, water
softener, and a reverse osmESIS system. So we
should have clean water, at this peimt, with --
wiith a@ll of those thimgs in our home. My concern
is, and I'we triled to do as much research as I
could, but I would not dare to say that I'm an
expert on the issue, but before we moved into the
neighborheod, I had heard about the water issues
before we purchased our home, and had seme
concerns, but decided to move forward. Though wihen
I read about the potential possikility of hooking
up to the Yark Ceuntly water system, one of the
thimgs that I -~ I thought that I read, and still
had some concerns about is that with the increased
pressure that would come frasm the hookup, what it
woild do the existimg infrastruecture as far as, you
know, I thimk one of the thimgs it states here is
the cest to the home -- to the homeownrers with this
comnedtion. Amd a hidden cost could be, if there
is significant sedimemt and bulldup within the

emntire system that all that stuff gets flushed into
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pegplke’s homes, and their pipes, and then wse're all
going to incur signmificant -- sigmificant casts,
those of us who have decemt water and those wfho
dori't. And so that's a concern that I have. At
the moment, I have -- you know, at the moment, like
I said, my waater's good. Bwut if suddenly, the
cannedtion brought an huge imcrease in caost for me
because of that, that wauld be a comeern. I'm all
for having a bstter and mare candistent water
systam. [ thimk, in my mind, that -- that waoauld be
a good decision. I just have tlhose concerns come
along with that. And I thimk -- ne, the omly other
thing I would say too is that a b@méﬁi”'t_“to me
hooking up te Yark C‘.‘mmﬁy water, at least in the
shart titme that 1'we been there, I would say that
we probaibly had 15 to 20 waier intertwptions --
service interruptions. I thimk we had nine in the
month of July, or sometiing like that. Amd having
two young children in the home, and that creates
quite a problem for us, so that wss a shock wihen we
first moved there. Amnd also to say that the rates
are significantly higher than where i'we lLiwed in
the past. And just reiteratiing what everyone else
said about the -- the rates we pay, serviee should
~- should come with that that wald justify upkeep
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on the infrastoucture.

VICE CHAIRMAN WIRIGHT: Thank you very nuch.
M. Blliott?

MR, ELLTOTT: No questions of the witness,
thank you very much for comiing.

MR. WRIGHT: Nis. Edwards?

MS EDWEERDS: Ome question I waitted to folllow
up on. You made mention that you had read
someetining with regard to once the hookup is done

wiith Yark Ceunty that I thimk you said there woiild

be increased pressure. Amd then you said someetining

about hidden cast. Can you go back to that?
WITRERS Yaah, and it walld take me a mimute

to go back and fimd it. But in doing research

before I noved into the neighborhood, I beliewve it

was an article in —- it might have been in the Fort

Ml newspaper, or it could have been in something
else, but Fort MLl Times was -- I -- I believe
someone with the county had meentioned that they
would have more than enough pressure to get the
water to the housshwlds, and that it could -- one
patential outcome of that would be that it would
blow sediment up into everyand's pipes and
individual homepweers' homes. Amd sO my guess is

that when that happens, it provides a significant
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cast to each individual homeowrer. When we moved
into our house, we did have one lime that we had to
replace. Whm we hooked Quwr washer up to it, water
started coming out into the wall immediately, and
we took the pipe owi. 1t wes almest conppletely
closed -- closed with sedimeit. So I thimlk
mukiiplying that cost over the rest of ocur home and
all of the pipes, if something were to get flushed
throwgh the systenn into -- into our home wearidd be a
concern for me. So I wish I cowld document for you
the exact article, but that's somsthing I tememﬁer |

MS, EDWSRES: But that is your concern, you
would like to see that concern addressed?

WHATNIESS: Wéell, yeah, I guess I just want to
know wihet would be the options for homsownears at
that point. Bscause it sounds like wihat's being
presented is that the hookup wiill happen, and then
weell get the cast after that. Amd by that poimt,
if the hookup -- the hookup happens, and all of us
have damege to ouwr own individual plumibing in all
of owr homes, it's a bit late to look at the cost

st that point. Weve all incurred them, and weelll

‘have ne cheaice, so thait’'s a concern I have.

MS EDWARES: Thank you.

WATNESS: Okay.

NIGHT HEARNG/FORT MILbWDILE L

PusLIC SERVICE COMMISSION OF SOUTH CAROLINA




7
il

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Dochet No 2011-515-W  Contract Betweem Ufility serviees, .,

and Yark Courtty 84

VICE CHAIRMAN WIRIGHT: Intenwenors?

Cominissiorars? Any guestions?

THEREURON came,

JON I SPARKS ,

wino, having been first duly sworn, testifiied as follows:

WITREESS: Joml Sparks, 105 Fox Run Drive. f
guess all of us here, we're trnyimg te say, yes, we
wart better water, but going to Yark County ism't
golng to be the answer, because it's still golng to
be the same -- going through the same pipes. We're
going to have to pay more, and we're not going to
get better quality. So I gmms some of my concerns
are, you knew, is this golng to -- they'we neVér
told us it"'s going to give us bstter water. In the
very beginning when we started having problems, I
was on the comuhitiee that started working on this.
And they pretty much said, I mean, whether we went
with the city or the cownty, it's not going to
change. So, you knew, I''mm looking at it, it's a
banefit for the utilities cammny and mot our
subtiivision. So I guess I'm kind of look at too,
if -- rumer has it, yeu know, that Wikaf is going
to shut the wealls down, okay. Wikdff owns the
wedlls wihere we're gettimg our water. So now what's
going to happen if that is going to be, you know,
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-

the case? Yaw know, are they stepping ahead? Do
you know -- do they know semgthing? Yow knew, se I
guess the -- the issue is, you know, is there some
hidden agenda? Is there seme hidden cests in there
that later on they're going to pass down to us? We
doni't know about it, and we're still goeing to have
the same bad water. So those are some of the
conocerns that we have. Amd, yes, we get a letter,
we get a phoné call, you know, and I thimk they're
-- they're tnyimg to help, but I'mm net sure that
it's enough. I know some of them, when they call,
they switehed comparies -- customer serviee
compariies or someefhing, you know. Now, wihen we
call, most of the tiime they're not very nice, and
we really deor't get an answer to whet you're
looking fer. S0, you know, it's kind of like a
catch 22, I guess, whichewer direction we're golng
in, you know. So [ guess -- I guess one of the
others, I thimk he was tallkimg about it in the
beginning, that - abouwt mdimiaining the pipes or
flushimng the pipes ouwt and things. Siace that's
net, you know, on our meeter, indlirectly, we're
still going to have to pay for it, because
taxpayers world pay for the water being flushed,

you know; or is that goilng to be a caest that will
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be passed down to us later. Those are thimgs I
mean we daor't know. I do know that they promised
us that they were going to flush every quarter to
help improve the waier. They haxer't done that for
a leng time. Amnd that did help the water wihen they
were dolng the flushtimg. Water pressure, they
showed us a mgp -- there's not mwuch they can do
with the water pressure, 'cause seme of us liwe
ugtiill and seme are down, you know. So even with
Yark County waier, it's not going to help the water
pressure, you know, not umliess they go through, aﬁd
they do decide, hey, at some poimi we will change
tlﬁe pipes, but at wihat cost? Amd we know that
everyane's saying their water bills are high. We
did a survey. I der't know how many of you did the
survey about a year and a half ago, a family of six
was paying the same water price as a family of two.
So, you know, there we are. S0 that's what they
were looking at. And I think a lot of them wanied
to go to Yark County with the assumpption that we
walld get better water. But they -- no ame's ever
told us, yes, we wolld. Were just assuming that
we world, because Yark Couity does have good water.
So, yoeu know, if it"'s not going to be any hetter,

and our rates are going to go higher, you know, is

NIGHT HEARING/FORITMILL-VOLUME 1
PusLIC SERVICE EOMMISSION OF SOUTH EAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2811-515-W  Contract Between Utility Services, Inco)

and Yaork Coumty 87

that the directi@n we need to go in? So that's -~
I guess thait's wihat we're looking at. Amd it's
nothing in the water, 'cause I only have one child.
I just thought 1'd tell you.

VICE CHAIRMIAN WRIGHT: Nyr. Blliott?

MR, ELLIOTT: No questions of Mss. Sparks. I
enjoyed her coming owit. Thanks.

MS EDVERIDS: No questions, thank you.

VICE CHAIRMAN WHRIGHT: Interwenors?
Comin ssioners? Thank you very much. Okay, wiho is
left? 1Is that it? Okay, well, hearing and seeing
none, 1'd like to persandlly and on behwlf of the
Camiisdion, and tlhe staff here, and the attormeys
and company, thank you for coming owt. Ywau've been
very, I thimk, detemmined, and yow'we been
cansistent in your answers, and your testitmony, and
you've brought ouwt some really good points tonight
for us to camnsider. Thank you for coming owt
tonight. With that, I guess weell notify you as to
wihen thimgs progress for hearing dates. They have
not been set yet. Again, they are here for
answering questions as soon as we gather down here,
80 please take advantage of that wiliile they are
here. And with that, weell call this hearimg

adjourned.

NIGHT HEARING/FORT MILL:-VOLUME 1
PusLIC SERVICE COMMISSION OF SOUTH CAROLINA
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[WHEREWPON, &t 7:53 p.m., the hearing in the above-

entitied matter was adjourned.]

NIGHT HEARIMG/FORT MILL-VOLUME J
PUBLIC SERVICE COMMIISSION OF SOUTH CARGLINA
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